Introduction
People will always find themselves in some sort of conflict, whether with themselves or with other people.  According to Myers (2010), conflict happens when there are inharmoniousness of actions or goals. One group of people may not have the same ideas or viewpoints of another group, but learning to find a common ground is more important than trying to prove who is right. A way to find that common ground is by conflict resolution. According to Community Tool Box (2016), “Conflict resolution is a way for two or more parties to find a peaceful solution to a disagreement among them” (Training for Conflict Resolution). Two groups that need to find a better way to resolve conflicts are the police and the public. 
Nature of Conflict
	There have many studies to determine how to improve the relationship between police and the public. One study that was conducted by Cheryl Maxson, Karen Hennigan, and David Sloan stated, " The findings confirm and expand on earlier studies that suggested informal contact raises public opinion of the police” (Maxson, Hennigan, & Sloan, 2003, pp. 1-11). Police can progress public opinion by making more informal contacts with citizens (Maxson, Hennigan, & Sloan, 2003). If the community builds a relationship with the police when they are not called to handle a complaint or a concern, the citizens of that community would likely respond more positively when the police do have to handle a complaint in that community. 
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